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Four Credit Unions Select DNA from Fiserv through Puerto Rico-Based Cooperative 

� Credicentro Coop, MaunaCoop, CamuyCoop and CoopRincón select DNA through new Puerto Rican cooperative, 
USICOOP  

� Open architecture of DNA, DNAappstore and integrated Fiserv solutions were key factors in the credit unions' 
decision  

� DNA to provide technological foundation for USICOOP's expansion plans  

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services 
technology solutions, today announced that four Puerto Rican credit unions have selected the DNA™ account processing 
platform through USICOOP, a San Juan-based cooperative. With combined assets of nearly $1 billion, the four credit unions 
will use the DNA platform to improve efficiency and provide the technical foundation to attract additional credit unions to the 
co-op.  

Serving a combined membership of over 100,000, Credicentro Coop, MaunaCoop, CamuyCoop and CoopRincón created 
USICOOP in 2013 to cost-effectively transform their enterprise technology. After a thorough evaluation of core platforms, 
USICOOP selected DNA, and with it, plans to lead a technological transformation in Puerto Rico's financial services industry.  

"For many Puerto Rican credit unions, the core platform has become an impediment to growth, obstructing our ability to 
keep current with changing regulations, technological innovations and member needs. Fiserv changes that," said Carlos 
Crespo, board chairman, USICOOP and president, MaunaCoop. "DNA offers a modern, compliant platform that integrates 
with a vast array of Fiserv products for a truly robust, enterprise-wide solution. With DNA, USICOOP credit unions will be 
able to compete more effectively with the latest products and services."  

Recognized by industry-leading analysts for its technology, user experience and breadth of functionality, DNA from Fiserv is 
the first open, member-centric core banking platform built for collaboration. DNA was developed using Microsoft's 
leading .NET Framework for a state-of-the-art core platform that banks and credit unions can rely on for the long-term. With 
DNA, USICOOP credit unions benefit from 24/7 real-time processing, robust retail, mortgage and commercial banking 
capabilities and a 360 degree view of their retail and business relationships.  

"We evaluated a number of core vendors, but the Fiserv reputation, service-oriented approach and leading-edge 
technology made DNA the clear choice," said Michelle Franqui, president, CamuyCoop, a USICOOP member credit union. 
"The platform's open architecture broadens our hardware and software options. Better yet, with DNAcreator™ and 
DNAappstore™, we'll be able to pool our resources with other USICOOP credit unions to create and implement our own 
custom solutions."  

The unique customization and extensibility opportunities made possible by DNAcreator and DNAappstore played a key role 
in USICOOP's decision to select DNA. With the DNAcreator development toolkit, USICOOP credit unions can create 
seamlessly integrated, custom core extensions called DNAapps™ that add new functionality, screens and processes to 
DNA. USICOOP credit unions can sell and share their DNAapps with other financial institutions as well as purchase and 
download those created by others through the DNAappstore - the first collaborative online marketplace for custom core 
applications.  

"We are committed to helping the USICOOP credit unions serve the financial needs of the many consumers and businesses 
in Puerto Rico," said Steve Cameron, president, Open Solutions Division, Fiserv. "With DNA, USICOOP gains a flexible 
platform that can be customized to meet the changing regulatory, competitive and technological needs of its member credit 
unions. We look forward to working with USICOOP as it adds new members to its co-op and expands the reach of cutting-
edge financial technology in Puerto Rico."  

In addition to DNA, the four USICOOP credit unions will implement DNAweb™ for online banking, Velocity™ for loan 
origination, Voice Response, and the CRM and business intelligence suite for DNA. Credicentro Coop will additionally 
implement Digital Document for DNA.  

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.fiserv.com%2F&esheet=50782371&newsitemid=20140114005266&lan=en-US&anchor=Fiserv&index=1&md5=d332d218928045cbf412935b8d7e2fae
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.fiserv.com%2Findustries%2Fcredit-unions%2Faccount-processing-platforms%2Fdna-credit-unions.htm&esheet=50782371&newsitemid=20140114005266&lan=en-US&anchor=DNA&index=2&md5=9de4b564ed1b423b19488e496b314850
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.fiserv.com%2Findustries%2Fbank-platforms%2Fdna%2Findustry-recognition.htm&esheet=50782371&newsitemid=20140114005266&lan=en-US&anchor=Recognized+by+industry-leading+analysts&index=3&md5=f574f3c73743790cb2e3e9b6f427ab80


Additional Resources:  

� DNA from Fiserv - www.fiserv.com/industries/credit-unions/account-processing-platforms/dna-credit-unions.htm  

� DNAappstore from Fiserv - www.dnaappstore.com  

About USICOOP  

USICOOP is a provider of information technology and transaction processing services for the credit union industry in Puerto 
Rico. Founded by four of the top credit unions in Puerto Rico, USICOOP strives to provide a cost-effective core banking 
platform, fully compliant with the requirements and added-values expected by the local market. For more information please 
contact USICOOP through usicoop@gmail.com.  

About Fiserv  

Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial services industry, driving 
innovation in payments, processing services, risk and compliance, customer and channel management, and business 
insights and optimization. For more information, visit www.fiserv.com.  
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