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Fiserv Amherst Contact and Servicing Center Comes Together to Give Back Eleventh 
Year in a Row 

Brookfield, Wis., February 7, 2013 - Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services 
technology solutions, today announced that lending solutions associates located in the Amherst, N.Y. contact and servicing 
center raised $12,000 to benefit Summit Educational Resources, Hospice Buffalo and HEART Animal Rescue & Adoptions. 

The funds were raised during the center's annual holiday auction, as well as by associates' donations throughout the year. 
Donation proceeds were equally divided among the three charities.  

"Our associates take the Fiserv core value of 'do the right thing' very seriously. Once again they have put it into practice 
and come together to give back to the Western New York community," said Steve Bissett, vice president of operations, 
Lending Solutions, Fiserv. "Over the past eleven years we have donated more than $95,000 to local charities through this 
annual event. We would like to thank our local merchants, automotive auction partners and associates for their continuing 
contributions to the auction. We are proud to see our collective passion for giving back make an impact on our community."  

Donations were presented to the selected organizations at the Fiserv Amherst office located at 6400 Main St. on February 
5, 2014. 

"It's easy to get caught up in the day-to-day of doing business so an event like this serve as a great reminder of the 
wonderful work being done by these organizations and by our own associates," said Kevin Collins, president, Lending 
Solutions, Fiserv. "I am proud that we continue to make an impact in the communities in which we live and work."  

Present to accept the donations were representatives from each organization. Please view pictures from the event at: 
http://fisv.co/1aA4jul.  

About Summit Educational Resources 
Summit is a private, not-for-profit organization approved by the New York State Education Department, New York State 
Department of Health and New York State Office of Mental Retardation and Developmental Disabilities to provide 
educational and therapeutic services to children with learning, communication and behavioral challenges. Its mission is to 
prepare children and young adults with developmental disabilities for life success. 

Hospice Buffalo 
Hospice is a compassionate approach to care, whose goal is to help people with serious illness live life fully, maintain their 
dignity and keep control over their lives. Today, Hospice provides medical care, emotional and spiritual support to people 
and their families face life-limiting illness in homes, hospitals, adult facilities, nursing homes, group homes and hospice 
residences such as Hospice Buffalo House at Mitchell & St. John Baptist/Hospice Inpatient Unit. Hospice is available to 
anyone with an illness whose life expectancy is measured in months, rather than years.  

HEART Animal Rescue & Adoptions 
HEART Animal Rescue & Adoption was formed in 1984. Since then it has saved the lives of thousands of animals. HEART is 
an all-volunteer, non-profit, no kill organization whose main objective is to relieve the suffering of neglected, injured, 
orphaned, sick or abused animals in Western New York. HEART has a 501(C)(3) and receives no government funding. 
They operate solely on donations and money raised within the community. 

About Fiserv 
Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial services industry, driving 
innovation in payments, processing services, risk and compliance, customer and channel management, and business 
insights and optimization. For more information, visit www.fiserv.com.  

For more information contact: 

Media Relations: 

http://www.fiserv.com/
http://www.summited.org/
http://www.hospicebuffalo.com/
http://www.heartforanimals.org/
http://fisv.co/1aA4jul
http://www.fiserv.com/


Karissa Bursch 
Public Relations Specialist 
Fiserv, Inc. 
678-375-4603 
Karissa.bursch@fiserv.com  

Additional Contact: 
Wade Coleman 
Director, Public Relations 
Fiserv, Inc. 
678-375-1210 
wade.coleman@fiserv.com  

mailto:Karissa.bursch@fiserv.com
mailto:wade.coleman@fiserv.com

