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Faster Payments, User-Specific Customization Highlight Update of CheckFree RXP from 
Fiserv 

� Next-day payment cut-off time extended to 10:00 p.m. ET for most bills and ZashPay person-to-person payments  

� New Quick Start Page utilizes recommendation technology to suggest customized set of bills for payment, speeding 
set up process for users  

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), the leading global provider of financial services 

technology solutions, today announced that CheckFree® RXP®, the industry's leading online bill payment platform, has 
been updated with new features to make payments even faster and more convenient for consumers. The new features 
include an extended next-day payment cut-off time, longer payment history and a Quick Start Page that utilizes 
recommendation technology to speed the bill set up process for new users.  

Faster Payment Delivery and Longer Bill Payment History  

Consumers who pay their bills online at the majority of the 3,000 financial institutions that utilize CheckFree RXP can now 
schedule payments for the next business day until 10:00 p.m. ET. This new cut-off time applies to most bills, and represents 
a significant extension from the current cut-off time of 5:00 p.m. ET. The later cut-off time also applies to transactions made 

using ZashPay®, the person-to-person payment service accessible through financial institutions or at ZashPay.com.  

Fiserv is already able to process more than 80 percent of the payments made through CheckFree RXP the same day or the 
next day, and now the solution is even faster. The company estimates that with the later cut-off time up to 14 percent more 
payments can now be processed by the next day.  

"With this update, Fiserv has made the fastest bill payment and personal payment solutions in the market even faster," said 
Erich Litch, division president, Digital Channels, Fiserv. "Consumers want quick, convenient payment options, whether it's 
paying a bill at the last minute or sending money for tomorrow's birthday present. If financial institutions combine fast 
payments with superior usability, it is much less likely that consumers will look elsewhere for such services."  

In addition to the extended cut-off time, CheckFree RXP users are now able to access 24 months of their payment history 
online. This enhancement, based on consumer and financial institution feedback, lengthens the payment history from the 
previously available 18 months.  

Quick Start Page  

According to research Fiserv has conducted in conjunction with their financial institution clients, use of online payments 
drives customer loyalty and profitability. Since driving adoption and use of online payments is a priority for most financial 
institutions, CheckFree RXP incorporates multiple in-product features to make signing up for and using the service easy.  

The latest in-product update designed to drive adoption and usage is the Quick Start Page, which ensures a simple set-up 
process for consumers who have never paid a bill online. The Quick Start Page is presented to new users as they enter the 
bill payment area within online banking. The page utilizes recommendation technology to suggest common bills that the user 
may want to set up for payment, such as credit card, insurance, phone or utility bills. Suggestions for local billls, such as 
utilities, are customized based on the user's zip code.  

The Quick Start Page builds on the success of the Quick Biller Add module recently added to CheckFree RXP. The Quick 
Biller Add module is displayed within the bill payment area of online banking to users who are currently paying fewer than 
four bills. The module leverages recommendation technology to present users with additional billers with which they likely 
have a relationship in order to encourage payment through CheckFree RXP. This is similar to how a "recommended" 
product list based on past puchases might appear on a retail website.  

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.fiserv.com%2F&esheet=6612304&lan=en-US&anchor=Fiserv%2C+Inc.&index=1&md5=e519cca439291f54991c5db25cf302d0
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.checkfreecorp.fiserv.com%2Fcda%2Fcorp%2FL5.jsp%3FlayoutId%3D51501%26contentId%3D140%26menuId%3D47774%26pId%3D50062&esheet=6612304&lan=en-US&anchor=CheckFree%C2%AE+RXP%C2%AE&index=2&md5=c7ef314af738cfba4fa93dd96d626584
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.zashpay.fiserv.com%2F&esheet=6612304&lan=en-US&anchor=ZashPay%C2%AE&index=3&md5=d11f329488618d753eb8331d0c88b4bb


In the first three months after the Quick Biller Add module was launched in 2010, financial institutions saw up to 28 percent 
of the targeted users adding more bills for payment than they did in the three months prior to the launch. This incremental 
addition of bills to be paid online is significant, as it engages consumers more deeply with their finanical institution, 
increasing their loyalty and profitability.  

The latest updates to CheckFree RXP were deployed by Fiserv via the innovative "Feature Pack" process. Feature Pack 
updates are deployed centrally and enable the seamless implementation of new functions ensuring that the Fiserv network 
of financial institutions, billers and their customers have access to the most up-to-date online payment capabilities.  

Additional Resources  

� Quick Start Page and Quick Biller Add Module Screenshots - http://bit.ly/i0WBCD  

About Fiserv  

Fiserv, Inc. (NASDAQ: FISV) is the leading global provider of information management and electronic commerce systems for 
the financial services industry, driving innovation that transforms experiences for financial institutions and their customers. 
Fiserv is ranked No. 1 on the FinTech 100 survey of top technology partners to the financial services industry. For more 
information, visit www.fiserv.com.  
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