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Fiserv Partners with Financial Institutions to Provide End-to-End Debit and Card Solutions
December 5, 2017

Programs deliver seamless digital experiences for Boiling Springs Savings Bank and North Shore Trust and Savings personal and business customers

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Eiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services technology solutions,
announced today it has been selected by Boiling Springs Savings Bank and North Shore Trust and Savings to provide debit card, ATM processing,

fraud mitigation solutions and Accel® debit payments network from Fiserv.

Through these partnerships, Fiserv will deliver card processing and premier debit network services and support. Boiling Springs Savings Bank will also
use card production from Fiserv across its 17 branches and more than 40,000 customers in northeastern N.J., a community it has actively served
since 1939. North Shore Trust and Savings, founded in 1921, is a locally owned bank in Waukegan, lll., with assets of more than $230 million.

"We are excited to partner with Fiserv to serve our customers' evolving needs and preference for debit and ATM access to their accounts," said
Kenneth Emerson, executive vice president, chief operations and strategy officer, Boiling Springs Savings Bank. "These comprehensive card solutions
will allow us to maintain our focus on giving our customers the friendly, personal attention they deserve."

"Cards have become an integral part of our customers' daily lives, and Fiserv offers the latest technologies and security around card usage," said
Nathan Walker, senior vice president, North Shore Trust and Savings. "This allows our customers more convenient access to their money and more
comfort knowing they are the only one accessing their money with enhanced security controls and fraud mitigation."

Fiserv Card Services enables financial institutions with any account processor and mobile provider in the marketplace to compete against larger
competitors and disruptors by delivering end-to-end debit, credit and fraud solutions with the seamless digital experiences that consumers increasingly
demand.

"Today's personal and business customers expect a seamless and real-time card and payment experience, wherever, whenever and however they
choose," said Pete Korpady, senior vice president, Strategy and Business Development, Card Services, Fiserv. "We understand the importance of
delivering card services that enable our clients to meet the needs of their customers and work to provide the best programs and service solutions that
help make this possible."

In a world moving faster than ever before, Fiserv helps clients deliver solutions that are in step with the way people live and work today - financial
services at the speed of life. Learn more at fiserv.com.

Additional Resources:
Accel from Fiserv - hitps://www fiserv.com/payments/payment-services-network.aspx
The Power of Debit Payments - hitps:/iww fiserv.com/resources/power-debit-payments-white-paper.aspx

Are You Maximizing Debit Interchange? - hitps:

About Fiserv

Fiserv, Inc. (NASDAQ: FISV) enables clients worldwide to create and deliver financial services experiences that are in step with the way people live
and work today. For more than 30 years, Fiserv has been a trusted leader in financial services technology, helping clients achieve best-in-class results
by driving quality and innovation in payments, processing services, risk and compliance, customer and channel management, and insights and
optimization. Fiserv is a member of the FORTUNE® 500 and has been named among the FORTUNE Magazine World's Most Admired Companies®
for four consecutive years, ranking first in its category for innovation in 2016 and 2017. For more information, visit fiserv.com.
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